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Quick Reference Guide:  
Accreditation Updating Process  

(if accreditation has been expired for >12 months) 
 
Accreditations that have been expired for longer than 12 months are unable to be updated via Netball 
Australia’s online updating system.  
 
This document explains the process you need to follow to update an accreditation has been expired for more 
than 12 months.  
 

Steps: 
 

1. Visit my.netball.com.au to bring you to the MyNetball website.   
 

2. Enter your log-in details and proceed to your account.  
 

 
 
 

This will bring you to your MyNetball Profile.  

 

http://my.netball.com.au/default.aspx?save=0&entityid=38925
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3. Move mouse over the Learning tab and then click Online Learning in the drop-down list that appears. 
 

 
 
 

This will bring you to the My Learning page.   
 

 
 
 

4. Click Browse Available Courses to see what courses are available.  
 

 
 
 

5. Once you are looking at the full catalogue, click My Accreditation Updating menu. 
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6. Select your accreditation in the drop-down list to the right of the screen.  
 

 
 
 

Once you select the accreditation you are wanting to update, the screen that should come up will have a list of 
every learning course/activity that you can complete to contribute to your points. 
 
 

 
 

A. Please note that this list has many State specific courses that are unavailable to Netball Victoria 
members.  
 

B. At the top of the list will be the 2 mandatory requirements, the Rules of Netball Theory Exam & 
the Updating Practical Officiating for your badge level. 

 
PLEASE NOTE:  If they are red instead of green, click on them to launch them to complete. 
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C. You can do this same method of clicking and launching any relevant learning activities along the 
list to gain the required amount of points. 

 
D. If you are struggling to make up the points, on page 2 of the list there are 7 PBTR (Play by the 

Rules) courses that are worth 5 points each as well as an area for an additional 5 practical umpiring 
points (5 points = 5 hours of umpiring) for C & B Badge umpires. 
 

 
 

 
Once you have acquired the correct amount of points for your badge level, and your accreditation has been 
expired for longer than 12 months, you will notice that the “Request Update” button disappears and is 
replaced with a message:  
‘Your accreditation expired more than 12 months ago. Please contact your MO. Click here for their contact 
details.’ 
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7. This means your accreditation needs to be manually updated by Netball Victoria, please click on the 
below links to complete the Online Accreditation Update Form relevant to your badge level. 

 
C Badge Accreditation Update Online Form 

B Badge Accreditation Update Form 

 
Please complete your personal details, MyNetball ID and Accreditation (Badge) details. 
 
As your scroll down you will be asked to submit all your practical umpiring hours, online learning completions 
and workshop attendances to ensure you have acquired the correct amount of points for your badge level. 
 

 
 
Click – Submit! 
Congratulations – you have completed the process and your information has been submitted to Netball 
Victoria for updating. 
 
Please allow the Netball Victoria Workforce Team 2 weeks for this process to be completed and your 
accreditation to be updated. 

A confirmation e-mail from our Workforce team will be sent your accreditation update is complete. 

If you require further assistance with this process, please call Netball Victoria on 9321 2222. 

https://netballvictoria.formstack.com/forms/c_badge_umpire_accreditation_update_notification_form
https://netballvictoria.formstack.com/forms/c_badge_umpire_accreditation_update_notification_form
https://netballvictoria.formstack.com/forms/b_badge_umpire_accreditation_update_notification_form
https://netballvictoria.formstack.com/forms/b_badge_umpire_accreditation_update_notification_form

