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Administrators can add additional admins to their Association, League or Club profile.
Associations, Leagues can also do this on behalf of any of their affiliated clubs.

Navigate to the User module.

Select Administrators > Our Organisation.
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Select + Add Contact. Enter user
details in the required fields. The
Permission Level allows you to select
the level of access for this user.

e  Admin - grants the user access
to all levels of the
Association/League

e  Umpires Admin — access to the
umpire platform

e  Finance Admin — access to the
finance platform

Upon clicking Update the user is
sent an email from Netball Connect
with username and password and a
link to login as an Administrator.

NOTE: all Netball Connect
Association, League and Club
administrators must use the Two
Factor Authenticator process to
login. Details here.
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https://vic.netball.com.au/sites/vic/files/2021-08/Login%20to%20Netball%20Connect%20Using%20Two%20Factor%20Authenticator.pdf

