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Standard 8: Staff and volunteers are equipped with the knowledge,
skills and awareness to keep children and young people safe
through ongoing education and training

What will the Commission look for when assessing this Standard?

Organisations will generally comply if they produce these documents and undertake these actions in
a way that supports the organisation to achieve this Standard.

Documents

e Atraining action plan for staff and volunteers includes training on:
— the Child Safety and Wellbeing Policy (8.1)
— identifying indicators of child abuse and harm (8.2)
— how to support a person making a disclosure about harm to a child (8.3)

— how to respond to issues of child safety including internal and external reporting
requirements, notifying families and carers and managing risks to children (8.3)

— how to support cultural safety. (8.4)
e Guidance materials (such as policies, procedures, guidelines, information sheets and
posters) for staff and volunteers provide guidance about:

— identifying indicators of child abuse and harm, including where caused by other children
(8.2)

— how to respond to issues of child safety including internal and external reporting
requirements, notifying families and carers and managing risks to children (8.3)

— how to support a person disclosing harm to a child (8.3)

— how to create culturally safe environments in the organisation. (8.4)

e Atraining register records completion of training by staff and volunteers. (8.1, 8.2, 8.3, 8.4)

Actions

e Leaders communicate to staff and volunteers that child safety training is mandatory. (8.1,
8.2,8.3,8.4)

e Training is provided to staff and volunteers on the Child Safety and Wellbeing Policy on
induction and at regular intervals. (8.1)

e Training is provided to staff and volunteers that supports their ability to:

— identify signs of child abuse and harm (8.2)
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— respond to issues of child safety including internal and external reporting requirements,
notifying families and carers and managing risks to children (8.3)

— support a person disclosing child harm (8.2, 8.3)

— create culturally safe environments in the organisation. (8.4)

e Training and guidance on child safety is:

appropriate to the organisation’s engagement with children and the needs of children

in the organisation
— trauma-informed

— offered on a regular basis to enable staff and volunteers to keep their skills and
knowledge up-to-date

— regularly reviewed and updated to remain effective. (8.1, 8.2, 8.3, 8.4)

e Supervision and management of staff and volunteers includes identifying child safety
training needs. (8.1, 8.2, 8.3, 8.4)

This document was developed utilising and adapting content from: Commission for Children and Young People. Short guide to the
Child Safe Standards. Version 1.0, April 2022.
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