
 
NETBALL CONNECT – PLAYER CLEARANCE 
A new tile indicating clearance requests pending review is now available on the Home page. 
The Registration Clearance page should be checked regularly by all clubs managing player clearances.  
 

 
 
Click on the Clearances tile or go to Registration > Registrations > Registration Clearances 
Select the Year and the name of the Competition.  You can also filter by clearance and approval status. 

 

 

 
 
STEP 1 (INDIVIDUAL PLAYER) 
The player will register to the club they intend to play for in the upcoming season. 
 
STEP 2 (NEW DESTINATION CLUB) 

a) The destination club, or the new club where the individual is seeking to play, will see the player’s name in the 
Registration Clearances page.   

 
Before any action is taken the club administrator will need to confirm the details listed against the player’s name are 
correct.  Particular attention MUST be paid to the player’s Previous Registration.   
 
Previous Registration details are listed on the right-hand side of the page under Previous Registration.  
 

 
 
If the Previous Registration affiliate (previous club), competition organiser (previous league) and competition (previous 
season) details are correct, the club administrator will change the Clearance status from Pending to Required.       
The previous registered club will only see this clearance request once the status is marked as Required. 
 

 
 
 
 



 
STEP 2  

b) Where the Previous Registration affiliate (previous club), competition organiser (previous league) and 
competition (previous season) details are incorrect, the club must click the three dots on the far right-hand 
side of the page to Update Clearance Organisation.        

 
 
 
 
 
 
 

The details of all previous registered clubs and competitions for that player will appear.  The club must select the 
correct affiliate (previous club), competition organiser (previous league) and competition (previous season) detail and 
click ok. 
 

 
 
The club administrator will then change the clearance status from Pending to Required.       
The previous registered club will only see this clearance request once the status is marked as Required. 
 

 
 
 
 
 
 
 
 
 
 
 
 



 
STEP 3 (PREVIOUS REGISTERED CLUB) 
The previous registered club, or the club the player wishes to be cleared from, will now see the pending clearance 
request in the Registration Clearance page. 
 

 
 
The club administrator will mark the pending clearance request as Approved or Declined.   
The League competition rules will determine the basis on which clearances can be approved or declined. 
 
If Approved is selected, the club administrator must confirm the approval by completing typing Confirm in the confirm 
approval box. An approved clearance request cannot be changed. 
 
NOTE: The word Confirm must be typed with a capital C and all other letters lower case for the ok option to be 
enabled.   
 

 
 
The clearance request will be displayed as Approved and the approval date listed. 
 

 
 
If the club administrator declines the clearance request, a pop up will appear requesting confirmation of that decision. 
 

 
 
The clearance request will be displayed as Declined and the date listed.   
NOTE: The previous registered club may change a Declined clearance to Approved, at a later time, if circumstances 
allow.  
 

 
 
STEP 4 (NEW DESITNATION CLUB) 
The destination club will see the current Clearance and Approval status of all individuals.  The Registration Clearance 
page should be checked regularly by all clubs managing player clearances. 



 
CLEARANCES NOT REQUIRED 
Where a clearance is not required, the club administrator can mark the clearance status as Not Required. 
The approval status will be marked as Approved – Automatic and the request will be removed from Pending 
Clearances list. 

 
 
SEVEN (7) DAY AUTOMATICALLY APPROVED CLEARANCES  
A clearance that has been marked as Required, but not actioned by the previous registered club administrator will be 
automatically approved after seven (7) days. 
 
LEAGUE ADMINISTRATION 
The League administrator will be able to see the status of all clearance requests without impersonating individual 
clubs.  The League will be able to action any items not completed by a club administrator.   


